
Ration Subsidy User Manual 

Note: 
 - Only two consumers are eligible for a ration subsidy on a ration card. 

 

❑ Login   
• This is the login page where consumers enter their Consumer ID and authenticate 

themselves using OTP verification. 

 

 

 

 

 

 

 

 

 

 

 

Enter Consumer ID 



❑ OTP verification 
• A six-digit OTP will be sent to your registered mobile number after clicking the ‘Verify 

Consumer ID’ button. 
• Consumers can resend the OTP after one minute. The OTP remains valid for five 

minutes. 
• Enter your OTP and Click the “Validate OTP” Button. 

 

 
 
 
 

 

  



• The system verifies the entered OTP, and if it is valid, an ‘OTP validated 
successfully’ message will be displayed on the screen. 

• Click the “OK” button in the alert. 
• The ‘Get Details’ button will be enabled after clicking ‘OK’ on the alert. 
• Click “Get Details” to get consumers details. 
• All consumer details associated with the ration card of the logged-in consumer will 

be fetched. 
 

 

  



❑ Home page 
• This page displays the details of all consumers. 
• Checkboxes are checked for the subsidies availed by the consumers. 
• Consumers marked as ‘Without NOC’ or those who have opted out of the subsidy 

are not eligible for a ration subsidy. 
• Only two consumers are eligible for a ration subsidy per ration card. 

 

 

  



Update Consumer Ration Subsidy 

❑ Unflag the Ration subsidy 
• Click on the check button under the “Change Consumer ID for Ration Card based 

Subsidy” column. 
• A popup will come to validate the user. 

- Consumers need to complete OTP verification to authenticate themselves. 
- Click ‘Verify ConsumerID’ to send an OTP to the registered mobile number. 

 

• The OTP is sent to the consumer’s registered mobile number. 

 

  

Enter the OTP Click here to validate OTP 



• The system verifies the entered OTP, and if it is valid, an ‘OTP validated 
successfully’ message is displayed. 

• Click the “OK” button in the alert. 
• The ‘Update Consumer’ button will be enabled once OTP validation is successful. 

 
• After a successful update, an alert stating ‘Consumer successfully unflagged for the 

ration card’ will be shown. 
 

 
 
 

 

           Click here for update 



• Consumers can now be flagged for the ration subsidy 

 

 

  

These 
consumers 
are eligible 
for the ration 
subsidy. 



❑ Flag the Ration subsidy 
• Consumers need to complete validation to enable ration subsidy flagging. 

 

 

 

  

Click here to validate OTP 



• After the OTP is successfully validated, the ‘Update Consumer’ button will be 
enabled. 

• After successfully updating the consumer details, an alert stating ‘Consumer 
successfully flagged for the ration card’ will be displayed. 

 

• Updated consumer details will be displayed. 

 
 

 

  



❑ Logout 

 
• The session will expire after 15 minutes, and users will be automatically logged out. 

 

 

 

 

--------------------------------------------------Thank You--------------------------------------------------- 

Click here to logout 


