Ration Subsidy User Manual

Note:
- Only two consumers are eligible for a ration subsidy on a ration card.

U Login
e Thisisthe login page where consumers enter their Consumer ID and authenticate
themselves using OTP verification.
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Ration Card Subsidy

Consumer ID Verification
Enter Consumer ID COSUMEEID:

4 ’ Please Enter Consumer Id
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U OTP verification

e Asix-digit OTP will be sent to your registered mobile number after clicking the ‘Verify
Consumer ID’ button.

e Consumers can resend the OTP after one minute. The OTP remains valid for five
minutes.

e Enteryour OTP and Click the “Validate OTP” Button.
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Consumer ID Verification

Consumer ID:
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Time remain: 55

‘ Validate OTP
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e The system verifies the entered OTP, and if itis valid, an ‘OTP validated
successfully’ message will be displayed on the screen.

e Clickthe “OK” button in the alert.

e The ‘Get Details’ button will be enabled after clicking ‘OK’ on the alert.

e Click “Get Details” to get consumers details.

e All consumer details associated with the ration card of the logged-in consumer will
be fetched.
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O Home page

e This page displays the details of all consumers.

e Checkboxes are checked for the subsidies availed by the consumers.

e Consumers marked as ‘Without NOC’ or those who have opted out of the subsidy
are not eligible for a ration subsidy.

e Onlytwo consumers are eligible for a ration subsidy per ration card.
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Ration Card: HP SR 379

Change Consumer ID for

Consumer ID Name Sub Division Address Phone Without NOC Subsidy Opt out Ration Card based subsidy
100 A DHALLI SUB-DIVISION  SHIMLA,SHIMLA,. KATHIAN 171006 JOOOXXKT31

10 P CHAND DHALLI SUB-DIVISION ~ SHIMLA SHIMLA,. KATHIAN 171006 XXXXXXX731

1 s_m DHALLI SUB-DIVISION  SHIMLA SHIMLA,. VILL. KATH 171006 XXXXXXX731

1 oA DHALLI SUB-DIVISION  SHIMLA,SHIMLA,. KATHIAN 171006 JOXXXK731

104 Pﬁ-iAND DHALLI SUB-DIVISION ~ SHIMLA,SHIMLA,. DHINGU BOR 171006 XXXXXXX731



Update Consumer Ration Subsidy

O Unflag the Ration subsidy
e Click on the check button under the “Change Consumer ID for Ration Card based
Subsidy” column.

e Apopup will come to validate the user.
- Consumers need to complete OTP verification to authenticate themselves.

- Click ‘Verify ConsumerID’ to send an OTP to the registered mobile number.
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Verification of Changes
Consumer ID:

Verify ConsumerlD

e The OTPis senttothe consumer’s registered mobile number.
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Verification of Changes
Consumer ID:

1

OTP sent at *****49731 [
Enterthe OTP Enter OTP: Click here to validate OTP

I 464018 | Validate OTP

Cancel




The system verifies the entered OTP, and if itis valid, an ‘OTP validated
successfully’ message is displayed.
Click the “OK” button in the alert.

The ‘Update Consumer’ button will be enabled once OTP validation is successful.
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OTP validated successfully

Verification of Changes

Consumer ID:

1

OTP sent at *****49731

Enter OTP:
Click here for update 464018

After a successful update, an alert stating ‘Consumer successfully unflagged for the
ration card’ will be shown.

C G_o/km/dccs/b\Hs/RatlonSubs\dyfmdex,html

portald.hpseb.in says

Aty B G|v= @ (Update- M cha

CONSUMERS SUCCESSFULLY UNFLAGGED FOR RATION FLAG.

Verification of Changes
Consumer ID:
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OTP sent at *****49731

Enter OTP:
464018



e Consumers can now be flagged for the ration subsidy

(A state Govt.Undertaking)

Ration Card: HF 79

Consumer ID Name

Sub Division

DHALLI SUB-DIVISION

DHALLI SUB-DIVISION
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DHALLI SUB-DIVISION

DHALLI SUB-DIVISION

Address

SHIMLA, SHIMLA,

SHIMLA, SHIMLA,

SHIMLA, SHIMLA,

SHIMLA, SHIMLA,

SHIMLA,SHIMLA,

KATHIAN 171006

KATHIAN 171006

VILL. KATH 171006

KATHIAN 171006

DHINGU BOR 171006

Phone

XXXXXXX731

XXXXXXX731

XXXXXXX731

XXXXXXX731

XXXXXXX731
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O Flag the Ration subsidy

e Consumers need to complete validation to enable ration subsidy flagging.
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Verification of Changes
Consumer ID:
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OTP sent at 49731
Time remain: 55

| Validate OTP

Enter OTP:

Cancel
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After the OTP is successfully validated, the ‘Update Consumer’ button will be
enabled.

After successfully updating the consumer details, an alert stating ‘Consumer
successfully flagged for the ration card’ will be displayed.
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CONSUMERS SUCCESSFULLY FLAGGED FOR RATION FLAG.

Verification of Changes
Consumer ID:

1 .

OTP sent at 49731

Time remain: 19
Enter OTP:

208289

Cancel

Updated consumer details will be displayed.
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Consumer ID Name Sub Division Address Phone Without NOC  Subsidy Opt out Ration Card based subsidy

1 i .| DHALLI SUB-DIVISION ~ SHIMLA, SHIMLA,. KATHIAN 171006 XXXXXXXT731

A e——D DHALLI SUB-DIVISION  SHIMLA,SHIMLA,. KATHIAN 171006 XXXXXXXT31

1oseweswe WD/ NO  DHALLI SUB-DIVISION  SHIMLA SHIMLA,. VILL. KATH 171006 XOOXXXXXT31

1 P DHALLI SUB-DIVISION  SHIMLA SHIMLA,. KATHIAN 171006 XXXXXXT31

LT NG DHALLI SUB-DIVISION  SHIMLA,SHIMLA,. DHINGU BOR 171006 XXXXXXX731



O Logout
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Sub Division

DHALLI SUB-DIVISION

DHALLI SUB-DIVISION

DHALLI SUB-DIVISION

DHALLI SUB-DIVISION

DHALLI SUB-DIVISION

findex.html

Address

SHIMLA,SHIMLA,

SHIMLA, SHIMLA,

SHIMLA,SHIMLA,

SHIMLA,SHIMLA,

SHIMLA,SHIMLA,

3

Phone
KATHIAN 171006 XXXXXXXT731
KATHIAN 171006 XXXXXXXT731
VILL. KATH 171006 XXXXXXXT731
KATHIAN 171006 XXXXXXX731
DHINGU BOR 171006 XXXXXXX731

Without NOC
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Click here to logout

Subsidy Opt out

Logo

Change Consumer ID for
Ration Card based subsidy

e The session will expire after 15 minutes, and users will be automatically logged out.
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Sub Division

DHALLI SUB-DIVISION

DHALLI SUB-DIVISION

DHALLI SUB-DIVISION

DHALLI SUB-DIVISION

DHALLI SUB-DIVISION
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Session expired. Please login again.

Address

SHIMLA,SHIMLA,

SHIMLA,SHIMLA,

SHIMLA, SHIMLA,

SHIMLA,SHIMLA,

SHIMLA,SHIMLA,

Phone Without NOC
KATHIAN 171006 XXXXXXX731
KATHIAN 171006 XXXXXXX731
VILL. KATH 171006 XXXXXXX731
KATHIAN 171006 XXXXXXX731
DHINGU BOR 171006 XXXXXXX731
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